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Report of Students Satisfaction Survey (SSS) for Academic Year 2021-22

Students Satisfaction Survey (SSS) was conducted among the students of the college through

online mode (Google form). The questionnaire has been framed based on multiple aspects of
the college that can help the management to streamline services. The result of this survey is
based on the response of 208 undergraduate and post graduate students.

ANALYSIS OF SSS REPORT FOR ACADEMIC YEAR 2021-22

e There are 50% students of second year, which are large in number as compared (o
first and third year. 40% & 10 % students belong to first year & third year
respectively.

e 86% students responded that maximum syllabus has been covered in the class.

e Above 75% students mentioned that the teaching quality and reading materials
supplied by teachers are very good & informative.

e Teaching learning environment in the cc;llege is found to be student friendly by
74% students.

e The teachers approach to teaching can best be described as excellent by majority
of students.

e Tairness of the internal evaluation process by the teachers is 87% fair as per the

survey which was conducted among the students.




The performance of the students regarding their assignments was communicated

with the students on regular basis.

The institute always takes active interest in promoting and organising internship

student exchange, and field visit opportunities for students.

Our teachers constantly provide mentorship for students, which facilitate the

students in cognitive, social and emotional growth.

According to the students our institution provides multiple opportunities to learn
and grow; which help them for better career opportunities as well as to develop
their personalities.

Teachers usually inform the students about their expected competencies. course
outcomes and programme outcomes which help the students in their academic
studies.

Most of the students responded that our teachers illustrate the concepts through
examples and applications. Due to which it becomes easy for them to understand
the concepts and solve the problems.

80 % students responded that our teachers identify their strengths and encourage
them with providing right level of challenges which help them to overcome their
problems.

The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodlologies for enhancing learning
experiences as recoded by majority of students.

Our teachers encourage the students to participate and take lead in extracurricular
activities such as soft skills, life skills and employability skills related activities

and seminars which make them ready for the world of work.




* The overall quality and impact of the teaching-learning process in our institute is
very good as maximum number of teachers use ICT tools such as Google
classroom, projector, PowerPoint presentations cte. while teaching,

* Large number of students mentioned that the library facility of our college is
good. Some students said that books and Journals on their subjects are sufficient

in the college library.

The responses given by the students for the questionnaire provided to

the students are given below.

1. Which course they belong too?

Course

208 responses

@ BA

® B.Com
BBA

@ BBA(CA)

@ B.Sc(CS)

@ E.Sc(HS)

@ L1Sc(CS

BBA(IB

12V

2. Which Year students belong too?
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3. How much of the syllabus was covered in the class?

@ Below 30%
@ 5510 69%

© 7010 84%
® 8510 100%

@ Indifferently

@ Poorly

@ Satisfactorily
<€ Thoroughly

5. How well were the teachers able to communicate?

@ Cenerally ineffective
@ Just satsfactorily

) Sometimes effective
@ Always effective '




@ Far

©® Cood

& Very good
@ Excelent

7. Fairness of the internal evaluation process by the teachers.

@ Usuaily unfair

© Sometimes unfair
€ Usually fair

@ Alvays farr

8. Was your performance in assignments discussed with you?

© Rarely

@ Occasionaliy/Sometimes
{ Usually

@ Every time

9. The institute takes active interest in promoting and organising internship, student

exchange, and field visit opportunities for students?
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10. The teaching and mentoring process in your institution facilitates you in

cognitive. social and emotional growth.

© !largnzly
@ Lloderately
; Ver_' el

@ Significanty

11. The institution provides multiple opportunities to learn and grow.

& Disagres

@ Neutral

© Agree

@ Strongly agree

12. Teachers inform you about your expected competencies, course outcomes and

programme outcomes




© Rarely

@ Occasionally/Sometimes
@ Usually

@ Every time

13. The teachers illustrate the concepts through examples and applications.

@ Occasionally/Sometimes
@ Usually
¢ Everytime

14. The teachers identify your strengths and encourage you with providing right

level of challenges

@ Slightly
@ Partially

{ Reasonably
@ Fully

15. Teachers are able to identify yvour weaknesses and help you to overcome

them.208 responses.




@ Slightly

@ Partially

&) Reasonably
@ Fully

16. The instit sac . .
stitute/ teachers use student centric methods, such as experiential learning.
participative learning and problem solving methodologies for enhancing learning
experiences.
@ Rarely
@ Occasionally/Sometimes

&) Usually
@ Every time

17. Teachers encourage you to participate and take lead in extracurricular activities

@ Very little

@ Some what

& Moderate

@ To a great extent




18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of work.

@ Disagree

@ Neutral

) Agree

@ Strongly agree

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia,

ete. while teaching

@ Below 29%

@ 3010 49%

@ 5010 69%

@ 70t089% .
@ Above S0%

20.The overall quality and impact of the teaching-learning process in your institute

is very good.

© Disagree

© Neutral

& Agree

© Strongly agree
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